TrustPower Friends Extra Membership Agreement

Yes, I would like to join TrustPower Friends Extra and get an extra discount off my unit charges.

I understand that TrustPower will give me an extra discount off my unit charges, and that I will pay the normal
daily fixed charge that applies to my properties. I understand that I will continue to get any other discounts that I
am entitled to, including Friends discounts and prompt payment discounts.

I understand that although electricity prices may increase, I will continue to get my Friends Extra discount during
the term of my Friends Extra membership. I also understand that my Friends Extra benefits may be withdrawn
without further notice if I receive more than two disconnection notices within a six month period or I am

scheduled for disconnection for non payment of my account.

I understand that I can choose to buy my power from another power supplier or cancel my Friends Extra
membership during the term chosen below, but I will need to pay an exit fee of $95.

I understand that I can move properties and as long as I stay with TrustPower, my Friends Extra membership will
move to my new property. If TrustPower is not able to supply electricity at my new property, I understand that I
will pay no exit fee.

I agree to buy all of my electricity from TrustPower for my properties listed below for a term of :

Please tick your choice

|:| 4% Friends Extra discount off my unit charges for 36 months

|:| 5% Friends Extra discount off my unit charges for 5 years

Customer Account Name:

Energy Number(s) Properties

Date:

Signature:

Full Name:

Date of Birth: Phone Number:

Your Friends Extra membership will take effect from the date TrustPower receives this signed acceptance
form.

Now simply return post this completed form to:
TrustPower Friends Extra, Private Bag 12023, Tauranga Mail Centre, Tauranga 3143.



